Quy trinh thiét ké bai thi

San xuat bai thi

Chung t6i cung cip hang loat bai thi tiéng Anh hang dau trén thé gidi. Cac bai thi hd tro xuét
sdc cho nguoi hoc va gido vién cling nhu nghién ciru, tu van va quan 1y chét lugng ding cap
thé gisi. Hon 5 triéu ky thi tiéng Anh Cambridge dugc thuc hién mdi ndm tai 130 quc gia.
Trén khép thé gidi, hon 25.000 truong dai hoc, nha tuyén dung, cac bd chinh phu va cac td
chire khac dya vao chimg chi tiéng Anh Cambridge dé lam bang chimg vé kha nang tiéng
Anh.

Céch Cambridge san xuat cic bai thi tiéng Anh Cambridge

Tai Cambridge, chung t6i lién tuc xem xét cac bai thi ma chung t6i cung cap dé dam bao
ching chinh xé4c, phi hop va cong bang. Chung t6i lang nghe can than phan héi tir thi sinh,
gi4o vién, trung tdm va cac chuyén gia khac trong thé giéi hoc tap va khao thi ngon ngit. Poi
khi phan hoi nay gitip ching t6i xac dinh cac linh vic ¢6 nhu cau vé mot bai thi hoan toan
maoi.

Phiat trién cac bai thi

Pam bao rang mot bai thi madi 1a mot bai thi danh gia toan dién va cong bang 13 mot qua trinh
phirc tap va nhiéu mat, doi hoi phai nghién ciru, kiém tra va thir nghiém can than. Mot sb
chuyén gia hang dau thé gidi vé khao thi ngon ngir dong gop vao cong viéc ciia Cambridge
English va chét lugng ctia cac bai thi cua chiing t6i duoc xay dung duya trén kién thirc chuyén
mon tong hop cua ho.

Céc bai thi méi phai trai qua mot loat quy trinh nghiém ngit bao gom:
* chay thir bai thi - trong d6 pham vi va khung thoi gian cho bai thi méi dugc xac dinh

« chinh sira truéc - kiém tra xem dé thi do nguoi bién soan dé thi viét c6 phit hop véi noi
dung tom lugc hay khong

« chinh sira - ddm bao chat luong va do chinh xac cuia bai thi

« thir nghiém - thir nghiém bai thi dé dam bao rang no kiém tra cac thi sinh theo cach mong
doi

« xem xét danh gia thir nghiém - kiém tra két qua ciia qua trinh danh gia va thir nghiém dé
xem c6 can chinh stra thém hay khong



« xdy dung bai thi - bai thi méi duogc kiém tra dé dam bao ding cip do va trong tim cta bai
thi 1a chinh xac va khong c6 su trung lap vdi cac bai thi hién co khac

« danh gia tong quan - danh gia quan trong cudi cliing ciia toan b qua trinh trude khi qua
trinh san xuat d& thi bat dau.

Hé théng quan 1y chat luong ciia chung t6i duoc chimg nhén theo tiéu chuin ISO 9001: 2015.
Chung t6i chi phat hanh bai thi khi chiing t6i hoan toan hai long rang bai thi di vuot qua tat

ca cac giai doan nay. Trong nhiéu trudng hop, ching toi mat hai nim ké tir giai doan 1ap ké
hoach dau tién cho dén khi cac thi sinh dau tién tham gia du thi bai thi méi.

Thtr nghiém trwéc

Thr nghiém trwde 1a mot yéu td quan trong trong qua trinh phat trién bai thi Cambridge
English. Dé thi thir nghiém vé&i thi sinh trwéc khi ching dwoc st dung trong céac ky thi giup
chung t6i dam bao:

« cac bai thi cta chung t6i 1a chinh xac va cong bang, véi méi muc riéng 1& dwoc dwa ra
& dung cap dd phu hop

* n6i dung kiém tra phu hop va moi nguwdi tir moi hoan canh déu cé thé lam tét nhw nhau.
Chung t6i lam diéu nay bang cach:

- xem xét can than cac cau tra 1&i tlr cac thi sinh trong cac ky thi thi

« str dung cac quy trinh do diém chuan phtrc tap

« ldng nghe phan hdi ttr thi sinh va gido vién.

Cung cip cac ky thi

Dé mot bai thi duoc cong bang va chinh xac, tit ca nhitng ngudi lam bai thi phai c¢6 co hoi
thanh cong nhu nhau.

Dé dam bao céc bai thi cia ching t6i 1a cong bang, chung toi 6 mot sd bién phap bao mat
quan trong dé dam bao rang cac bai thi dwoc phan phdi an toan tir try s¢ chinh ctia chung toi
& Cambridge dén hang ngan trung tam khao thi trén khap thé gidi, noi t6 chirc cac bai thi cua
ching toi.

Cac dé thi duoc chuyén dén cac trung tim khao thi bang mot sé phuong thirc bao mat - mot
sd trung tdm nhan duoc dé thi qua dudng buu dién dam bao va an toan, va & mot s6 qudc gia,
dé thi s& dugc giri dén chuyén phat nhanh chi dé phat vao ngay thi.



CAc dé thi thuong xuyén can dugc luu tri trong mot khoang thoi gian rat ngan trude ngay thi,
cling nhu cac bai 1am di hoan thanh trudce khi ching dugc chuyén tra lai cho Cambridge
English dé cham diém. T4t ca cac trung tdm khao thi duoc yéu cau phai c6 kho chira dé thi
luu trit an toan va duoc Cambridge thanh tra thuong xuyén dé dam bao ching dép tmg cac
tidu chi nghiém ngit cua Cambridge vé bao mat.

Nhiéu ky thi ctia chung t6i hién nay c6 thé thue hién thong qua viée to chire thi trén may tinh.

Trong nhitng truong hop nay, dé thi duoc giri dién tir dén trung tdm khao thi trudc ngay thi,
nhung chi ¢6 thé dugc mé dé thi khi khoa mi hoa duge giri vao chinh ngay thi.

Chim diém bai thi

Danh tiéng ctia ching toi vé chat lwong khong chi gi6i han ¢ cac ky thi ciia chiing t6i. Chat
luong 1a mot qua trinh bat dau bang viéc nghién ctru va thiét ké cac bai thi va két thuc bang
viéc chadm diém chinh xac bai 1am caa mdi thi sinh.

Viéc cham diém bai 1am cua thi sinh phai nhit quan va dang tin cdy nhu moi phan khéac caa
qua trinh té chirc thi. Vi 1y do nay, tat ca cac bai 1am cia cac ky thi ciia chiing toi (ngoai trir
IELTS) déu duogc gui tra lai cho Cambridge dé cham diém.

Khi chung t6i nhan dugc cic bai lam da hoan thanh cua thi sinh, ching s& duoc phan bd ngiu
nhién dé cham diém - diéu nay dam bao rang, bat ké chung dén tir dau, tat ca cac bai lam déu
dugc chiam diém cong bang.

Céc giam khao chidm diém cac bai 1am cia thi sinh phai chiu su giam sat chit ché vé hiéu qua
cong viéc ctia ho dé dam bao rang viéc chim diém cua ho 1a chinh x4c va nhat quan.

Céc bai thi noi (ngoai trir IELTS) str dung hai giam khao dé ¢am bao d¢ chinh xac. Chiing t6i
thu Am lai va lay mau cac bai thi N6i dé kiém tra tiép theo.

Mot sb bai thi dwa trén may tinh ctia chung t6i, chang han nhu Linguaskill, ¢6 thé dua ra két

qua diém thi tirc thi, ¢6 gia tri 16n d6i véi nhitng ngudi dang kiém tra sb luong 16n thi sinh
cho muc dich gio duc hoic tuyén dung.

Xac thwe cac ky thi

Cac ky thi tiéng Anh Cambridge di c6 danh tiéng lau doi va xtmg déng cho sy xuét sic. Diéu
can thiét d6i voi chat lwong cac ky thi ctia chung toi va danh tiéng lién tuc cia Cambridge, la
mdi thi sinh phai trai qua mot bai thi luén dap tmg cac tiéu chuin cao ma chung toi dit ra.

Dé dat duoc diéu nay, chiing t6i c6 doi ngii nghién ctru chuyén dung 16n nhit cua bat ky t6
chtre khao thi ngon ngir tiéng Anh ndo. Cong viéc ho lam trong viéc xac thuc cac ky thi cua



ching tdi 12 dam bao chét luong, tinh cong bang va tinh lién quan cua céc ky thi - 1a yéu td
quan trong dbi véi danh tiéng cao cap cta chung toi.

Chung t6i hop tac chit ch& voi cac chuyén gia hang dau trong cac linh vuc sau:

« kiém tra va danh gia

« phan tich théng ké va ngan hang dé thi

* ngdn ngir hoc ung dung

* ngir li€u hoc

* phuong phap hoc ngén ngir / phuong phap su pham.

Ho cung nhau thyc hién nhiéu dy 4n nghién ctru cho tat ca cac ky thi ctia chung toi.

Boi vi chung t6i 1a mot to chire phi loi nhuan, ching t6i ¢6 18 14 to chirc duy nhat chia sé
nhitng phat hién trong phan 16n nghién ciru cta chung t6i voi cac hoc gia va chuyén gia khac
trong cong dong khao thi ngon ngir.

Chung t61 thuong xuyén thuyét trinh tai cac hdi nghi, gt bai bao cho cac tap chi hoc thuat
hang dau va ciing nhu xuat ban cac két qua nghién ctru trong cac 4n pham cua riéng ching
toi:

« tap chi nghién ctru hang quy Research Notes

« mot loat cac 4n pham Nghién ctru vé Kiém tra Ngon ngit Studies in Language Testing

(SILT)



https://www.cambridgeenglish.org/research-and-validation/published-research/silt/index.aspx
https://www.cambridgeenglish.org/research-and-validation/published-research/silt/index.aspx

